Chelburn Precision Ltd Quality Management System 1SO 9001:2015

The Quality Policy

Our aim is to be a leading UK supplier of high quality, high specification precision machined
components.

To achieve this aim we have established a Quality Management System under International Standard
ISO 9001:2015.

Our quality objectives within our QMS are established in order to achieve total customer satisfaction
specifically on:

e Product specification - we commit to deliver the highest level of workmanship in machining
and quality control;

e Cost —we commit to continued investment in plant and machinery and to maximize
production efficiencies;

e Delivery —we commit to invest in our people and our resources to get our product to our
customers on time.

We make sure all our people, our subcontractors and partners follow our QMS, and in turn we make
sure our QMS complies with all the requirements of 1ISO 9001:2015.

We are committed to continuous improvement in the quality of our products and our QMS. Under

ISO 9001:2015 we follow a rigorous program of evaluation and action for improvement, and if you
have anything to say that helps us towards this goal, please do get in touch with me directly.
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